
 
 

 

 

 
 

The Future Services Institute (FSI) Seeks Employer Input 
 On Hiring and Retention Practices throughout the State 

August 16, 2017 

 
 
The Future Services Institute (FSI) at the Humphrey School of Public Affairs at the University of 
Minnesota, in partnership with the Minnesota Department of Employment and Economic Development 
(DEED) and the Greater Twin Cities United Way, is surveying 4,000 employers across Minnesota to 
better understand how employers hire and retain workers in jobs that do not require college degrees.  
 
The survey is part of an applied research study that focuses on preparing Minnesota for a changing 
labor market. In the coming years, the number of jobs in the state will grow faster than the number of 
workers – especially in industries that employ lower-skilled workers. Across the state, there is a need 
to better understand employers’ current hiring and retention practices, in order to improve policies that 
prepare lower-skilled workers for employment and promote equitable outcomes for all Minnesotans. 
 
The survey’s findings will be used by foundations, state policymakers, and employment support 
organizations to better support lower-skilled workers and their job training. The findings will also be 
used to create resources for businesses interested in hiring and retention practices throughout the state. 

All employers across Minnesota are invited to participate. Employers interested in completing the 15-
minute survey are encouraged to go to: z.umn.edu/employer_open. 

Employers will not be asked to identify themselves, but will be asked to name their industry, the region 
in which their business is located, and the approximate size of their workforce. 

The online survey form will close on Friday, September 8, 2017. 

For more information on the employer engagement survey, contact Dr. Robin Phinney, Research 
Director at the FSI at 612-624-1206, or email rphinney@umn.edu. 
 

The Future Services Institute is an initiative of the Public and Nonprofit Leadership Center at the 
Humphrey School of Public Affairs, University of Minnesota. FSI prepares people to lead and manage 
in a diverse world, facilitating application and innovation across organizational, geographic, and 
societal boundaries. For more details on FSI and its programs, please visit the website at 
http://futureservicesinstitute.umn.edu/. 
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